




          HOUSEHOLD NAME(S)________________________________________________

 Address_______________________________________________________________

 NUMBERS TO CALL IN ORDER  (please put name next to the number) 

1)_________________________  2) ___________________________   3) ___________________________  
            

 

SERVICE COMPANIES ALLOWED ENTRANCE with no advanced call: 

LAWN: _________________________________     HOUSEKEEPER:  __________________________________ 

POOL:__________________________________     PEST CONTROL: __________________________________ 

OTHER:_________________________________     OTHER:_________________________________________ 

OTHER:_________________________________     OTHER:_________________________________________ 

 

Friends and Family who have “No Call” visitation rights: 

___________________________ ____________________________   ____________________________ 

___________________________ ____________________________   ____________________________ 

___________________________ ____________________________   ____________________________ 

___________________________ ____________________________   ____________________________ 

___________________________ ____________________________   ____________________________ 

___________________________ ____________________________   ____________________________ 

___________________________ ____________________________   ____________________________ 

*if additional space is needed, please use back 

 

Special Instructions: __________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

EMAIL ADDRESS:___________________________________ 

EMAIL ADDRESS:___________________________________ 





In an effort to improve our gatehouse procedures, we are in need of updated Resident Information 
forms used by the guards.  Please complete the attached and return it to either guard house  or by email 
to: Brock@brockpm.com as soon as possible. If you prefer to type the information, this form is also 
available on our website as a Word Doc.  

To obtain the information from the website please go to www.maplewoodisle.com.  Go to Resident 
Login, Resources, Documents and on the right hand side you will see “Residents List for Guardhouse”.  
This will allow you to download the form.        

Please list the numbers in the order that you prefer to be called.  

If there is more than one last name used by your guests (i.e. Smith/Martinez resident), please let us 
know or provide a sheet for each.  

Please make sure to include special instructions (i.e. child/teen may not call guests in). 

***Please remember that any person or service company listed will be granted entry without a call.  

To improve efficiency, we ask that you please try to notify the guard in advance of food deliveries, UBER, 
LYFT and any other expected guest not listed.  

************************************************************************************* 

Stickers- If you purchase/lease a new car and are in need of a sticker you do not need to go to Brock 
Management. Simply make a copy of the registration that includes the MWI address and turn it into the 
Guards. A new sticker will be provided by a Board Member.   

************************************************************************************* 

In recent months there have been several dogs found in the community. In some cases we were unable 
to determine who they belonged to for several hours. So that your pooch can be reunited with you as 
soon as possible, we have now started a pet picture book to keep at the guardhouse. If interested, 
please provide a picture of your dog, his/her name, your name and a number to contact should 
someone find your dog. 

************************************************************************************ 

To keep homeowners informed, while operating in a more cost effective and environmentally friendly 
way, the MWI Board of Directors is requesting that Homeowners agree to receive routine 
announcements and news via e-mail. This will also allow us to distribute urgent information 
immediately.Your participation is strictly voluntary, however, in some cases this may be the only means 
that we communicate on a particular matter. If you wish to be on our email list please complete the 
attached Opt-In form. Your email will not be shared with anyone. 

The permit for the streets and gutters has finally been issued. We expect the work to start in the next 
few weeks. We will be sure to send out an email prior to the start.  
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MAPLEWOOD ISLE 
ELECTRONIC NOTIFICATION “OPT-IN” FORM 

 

 

To keep homeowners informed, while operating in a more cost effective and environmentally friendly 
way, the MWI Board of Directors is requesting that Homeowners agree to receive routine 
announcements and news via e-mail.  This will also allow us to distribute urgent information 
immediately. 

If you agree to Opt-In to email notifications, please provide the following information, sign the form, and 
return it to either guard- house, or by email to Brock@brockpm.com  or by mail to: 

Brock Property Management 
1244 W. Atlantic Blvd 
Coral Springs, FL  33071 
 
This is to confirm that I would like to receive all information regarding Maplewood Isle news ,board 
meetings, budgets and any other community announcements electronically at the email address below. 
I recognize that this does not apply to any legal notices or invoices.  
 
Resident Name________________________________ 
 Address:_____________________________________ 
Email address 1:_______________________________    
Email address 2:_______________________________ 
 
I understand that I may cease to receive certain information from the Association by US mail except for 
the documents that may not be disseminated electronically or unless I advise the Board in writing that I 
would like to opt out of the use of e-mail notification. 
 
I understand that it is my responsibility to notify the Association in writing if my email changes. 
 
Homeowner name:_________________________ Signature: ___________________________ 
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Welcome to Maplewood Isle 
 
 
 

Recently, you purchased a home in Maplewood Isle Association, Inc.   The purpose 
of this letter is to make sure that you are receiving the proper information with 
regards to the homeowner association services and HOA dues.   
 
Front Gate phone number   954-753-1840 
Back Gate phone number   954-755-8215 
 
Please call Brock Property Management, the Management Company for 
Maplewood Isle should you have any questions.  The telephone number is 954-753-
2675.  Here is a list of extensions to better serve you: 
 
Work orders and AMF approvals    Abby            208 
Sales/Rental applications      Krystal   202 
Accounts Receivable   Victory Accounting       561-739-0997 
 
You should have received association documents from the seller prior to signing 
the contract.  The documents contain the rules, regulations and Architectural 
Modification Guidelines for the community.  If you did not, a copy is enclosed with 
this letter.  Please note that you are a member of Maplewood Isle Homeowner’s 
Associations and must adhere to the by-laws of the Community. 
  
If you have not done so, you need to provide Brock Property Management with 
a copy of your closing statement or Warranty Deed.  This ensures that we have 
you registered properly as the owner of your home, and all mail is directed to the 
proper person and address.  You also need to contact us to get decals for your 
vehicles.  Please call Krystal her ext. is 202.   
 
Regular quarterly HOA dues are due on the first of each quarter.  Payments not 
received on time are considered late and you could be turned over to legal and lose 
your gate privileges.  You will receive a coupon book after you close, and we have 
received a copy of your warranty deed. Checks are to be made payable to 
“Maplewood Isle Association”.  All payments are to be mailed to Victory 
Accounting PO Box 243399, Boynton Beach, FL 33424-3399.  Checks may not be 
given to the guards.  Please make sure the property address is on the check to ensure 
you are properly credited. 
 
 
 



 
 
Trash collection days are Tuesdays and Fridays.  Trash may not be placed out for 
collection before 6:00 PM on Tues and Friday.  All cans must be removed from 
the street and hidden from view by 6:00 PM the day of collection. There should 
be no parking in the cul da sac during the time that the trash is scheduled to be 
collected. It makes it difficult for WASTE PROS trucks to go in and out of the cul da 
sacs without driving over and damaging the curbs.  
  
Cable services - Please note that Blue Stream Cable, DIRECTV, Dish Network & 
AT &T U-Verse are all permitted in the community.  If you use a dish service, please 
note that the satellite Dish must be mounted under the eaves of your home and not 
visible from the street. 
 
For your information, here are some helpful numbers during your transition: The City 
of Coral Spring’s Main number is 954-344-1001.  The City of Coral Springs Water 
department can be reached at 954-753-0380. You may also need FPL; their number is 
954-797-5000.  
 
You should be aware that any changes to the exterior of your home or lot, which 
includes, but is not limited to, house painting, lighting, tree replacement, fences and 
screen enclosures, require prior Architectural Committee approval from The 
Board of Directors.  An Architectural Modification Form (AMF) is attached for your 
convenience.  Please contact us before proceeding.  Please be mindful of the 
following: 
 No parking in the grass at any time 
 All workers must leave the property by 1PM on Saturday and No work can be 

done on Sunday’s 
 No commercial vehicles or boats are allowed in the community  
 Yards must be kept free of debris and must be kept up at all times.  We ask that 

you mow, blow, edge, weed eat, & trim palm trees at least twice a month. Also, 
keep storm drains free of lawn debris to prevent flooding. 

 All improvements must be permitted by the City of Coral Springs 
 
 
Move in’s and Deliveries:  
 
Move in times, furniture deliveries’, appliance deliveries, etc. are only allowed to be 
done during the hours that the back gate is open. This is weekdays before 7pm and 
Saturdays before 1pm. 
 
 



 
 
 
Maplewood Isle Association Board of Directors’ meetings are held the fourth 
Monday of each month at Veteran’s Hall in Coral Springs 6:30 PM.  We do not meet 
in the summer.  Look for the notice posted at the guard house.     
 
If you have any additional questions, please feel free to call Brock Property 
Management at 954-753-2675.  You can also e-mail them at Brock@BrockPM.com. 
Or Fax 954-340-8541.  
 
 

Check out our web site at www.maplewoodisle.com then go to the login request 
form, fill it out and your login information and password will be emailed to you. 
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